
WHY USE A 
CARPET WASHER?
Carpet cleaning isn’t just about the build up of dirt, or 
occasional spills and stains that you can clearly see. It’s 
also about the dirt you can’t. What the eye can’t see, a 
carpet washer will!

When your carpets start to look dirty, dull or stained, you 
need more than just a regular vacuum cleaner to bring 
them back to life. Using even the most powerful vacuum 
cleaner isn’t enough to remove hidden dirt and debris that 
lives deep within your carpets and rugs to leave them 
looking and smelling clean. 

Carpets also provide a warm home for dust 
mites and allergens to live and multiply. They 
can be found in your carpets and are the main 
triggers of allergies such as asthma and hay 
fever, so in order to keep your home hygienic 
and clean, it’s important to regularly wash  
your carpets. 

Using a Vax carpet washer will make your 
carpets, rugs and upholstery look and feel like 
new, not to mention smell great! No job is too 
big or too small and your carpets will be dry  
in no time. They’re the perfect addition to  
every household.

IT’S NOT JUST ABOUT  
THE DIRT YOU CAN SEE. 
IT’S ALSO ABOUT THE 
DIRT YOU CANT!

DUST MITES AND ALLERGENS 
LIVE AND MULTIPLY IN CARPETS 
AND ARE THE MAIN TRIGGER  
OF ALLERGIES

WELCOME TO OUR CARPET 
WASHING BUYERS GUIDE  
 
Here you will find everything you need to know 
about cleaning and removing stains from your 
carpets and what type of carpet washer might 
be right for you.



HOW DO  
THEY WORK?

The combination of warm water, specially-formulated 
solution and dirt-loosening rotating/SpinScrub brushes 
help breakdown and power through dirt. The powerful 
extraction then sucks the dirt and excess liquid from the 
carpet into the dirty water tank, leaving your carpets  
clean and fresh. 

•	A rotating brush will give your carpets a great clean.

•	Dual rotating brushes are perfect for a thorough clean 
throughout your home.

•	SpinScrub brushes are a Vax patented technology that’s 
designed to create a scrubbing action to clean every 
angle of your carpet fibres for a deep clean.

•	SpinScrub + rotating brushes incorporates the Vax 
DualTECHTM  cleaning system for an extra deep clean

If you want a carpet washer for frequent use in 
a relatively quiet household then a model with 
rotating brushes is ideal. If you live in a busy 
household with children and pets, one of our 
advanced models with SpinScrub and rotating 
brushes can tackle those tough jobs.
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WARM WATER + SOLUTION  
+ POWERFUL BRUSHES =  
DEEP EMBEDDED DIRT REMOVAL

YOU ONLY HAVE TO WAIT 
A FEW HOURS FOR YOUR 
CARPETS TO DRY WITH  
A VAX CARPET WASHER

WHAT FEATURES 
DO I NEED?
There are several features worth considering when  
buying a carpet washer. Would you like it to also clean 
surfaces above the floor? If so, there’s a variety of Vax 
carpet washers that have a hose and brush attachments 
that can easily clean upholstery, stairs, car interiors  
whilst tackling spots and stains. 

Brushes 
The brushes on a carpet washer are an important feature 
as they penetrate and agitate deep into the carpet pile to 
remove dirt.

You don’t have to wait long for your carpets  
to dry and with a Vax carpet washer you’ll only 
have to wait a few hours. Carpet washers can 
have your carpets clean, dry and back in action 
in just a couple of hours. Dual V technology 
also helps your carpets dry quicker. It consists 
of even channels of suction across the floor 
head to ensure even more moisture  
is extracted from your carpets.

Several carpet washers also offer heated 
cleaning systems, which blow hot air onto  
the carpet to speed up the drying process  
even further. 

You’ll be amazed at how dirty the water is! (You 
should vacuum your carpets thoroughly before 
using a carpet washer as this will prevent any 
excess hair or dust being caught in the brushes.)



HOW MUCH SHOULD I SPEND?
This really depends on what type of carpet washer 
you want and how you plan to use it. Buying a carpet 
washer can really save you money over time and work 
out cheaper than renting (and of course replacing your 
carpets!) 

Vax offer a wide range of washers suitable for every home 
and requirement. If you live in a small home and want to 
clean carpets regularly then one of our Dual Power range 
may suit as they are light and compact. If you have a 
larger property and are more likely to do a thorough clean 
regularly, you may want a machine with a larger capacity 
and our most advanced brush technology. 

Can I use a carpet washer on wool carpets?

All Vax carpet cleaners when used with our Vax-
formulated, WoolSafe approved solutions are safe to  
use on wool carpets.

Can you use a carpet washer as an ordinary  
vacuum cleaner?

Upright carpet cleaners cannot be used as a vacuum 
cleaner, however we have multifunctional wet and dry 
carpet cleaners that can be used as both.

Can you use other carpet solution instead of Vax?

We advise only using Vax solution as it’s specially 
formulated to not only to leave your carpets and rugs 
looking new but smelling great as well. Vax solutions are 
also tested to ensure your machine remains performing to 
its optimum. 

Can a carpet washer be used to suck up water?

Vax carpet washers can be used to suck up excess water 
and if you have any leaks. Some hard floor models can 
also suck spills from hard floors.

Also, if you want to use it for cleaning your 
hard floor, upholstery or stairs too, it’s worth 
investing in a machine that offers these 
additional features.

You’ll probably find that all your friends and 
family will want to use your machine once 
they see the results, so it really does work out 
as a great investment for all the family!

How often should I clean my carpets?

As often as you think it’s needed. It can be  
used to tackle high traffic areas where pets lay, 
for deep spot stains and spills, or to give all 
your carpets a thorough clean. Most of our 
customers tell us they deep clean a few 
times a year, but this really depends on 
your home environment. Using a carpet 
washer frequently will keep your 
carpets looking and smelling like  
new all year round!

Do you get solution with the  
carpet washer?

All Vax carpet washers come with 
enough solution to get you started 
so you can clean 2 standard  
size rooms. We offer a wide 
range of fragrances and 
formulas perfect for 
any home.
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WHY VAX?

FAQS

Vax know everything there is to know about cleaning carpets. We have a heritage of over 37 years with our 
carpet washers being designed in the UK from people who live and breathe carpet washing. Our machines 
are designed with you, your home and family in mind for great results without the hassle.


